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Abstract

Dengue fever is an emerging and growing threat to health security in Iran, and health system preparedness
depends on the ability of frontline health care workers to detect the disease, provide education, and initiate an
appropriate response. This policy brief, developed based on an assessment of the knowledge, attitudes, and
practices of 492 general practitioners, health care providers, and community health workers working in
comprehensive health service centers in seven counties of Sistan and Baluchestan Province, presents policy
recommendations aimed at improving health system preparedness for dengue fever.

Although the mean attitude score of the participants was acceptable, their mean practice and knowledge scores
were reported to be low, particularly in the areas of referral and recognition of warning symptoms. Misconceptions
about the routes of transmission and limited awareness of vector surveillance tools were observed. Less than one-
third of the participants had received dengue-related training. Staff working in border areas were weaker in
recognizing disease symptoms. Knowledge and attitudes were positively and significantly associated with
practice.

The policy recommendations for improving health system preparedness for dengue fever include investment
in specialized training, practical capacity building, and the establishment of a continuous workforce monitoring
system, as the main challenge in this area was related to the knowledge and practice of health system staff.
Implementation of the proposed short-, medium-, and long-term actions can significantly strengthen the resilience
of the country’s health system.
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